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Culture for all:  
practical methodology 
for accessible events 
How to easily and effectively make cultural events and 
institutions more accessible to everyone. 

Why care about 
accessibility? 
Imagine that your festival attracts 
20% more visitors, your theatre gains 
a new loyal audience, and your gallery 
becomes a place where everyone enjoys 
themselves. This is not science fiction – 
it is the reality of accessible culture.

Accessibility does not mean doing 
something extra for a few people. 
Accessibility means making culture 
better for everyone. 

Why is accessibility 
important? 
Everyone has the right to access culture, 
regardless of their abilities, health, or 
experience. A cultural environment 
that considers the diverse needs of its 
audience is richer, more inclusive, and 
more engaging. 

The good news is that accessibility can 
begin right away. It is not necessary to 
have everything perfect. It is important 
to want to do it, take the first step, and 
gradually improve. 
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What does it mean to make culture accessible? 
An accessible cultural event or institution is based on four pillars: 

It is physically accessible 
When visitors can easily find the entrance, enter the 
building, find their way around, and use every space 
from halls to cafés and toilets to the emergency exit. 

It has an accessible 
programme and services 

Everyone can enjoy screenings, exhibitions, concerts 
and debates using subtitles, interpretation or audio 
description, or in a quieter environment. 

It offers clear and 
understandable information 

When and where the event is taking place, how to get 
there, what accessibility measures are available, and 
how to purchase tickets. 

Has a team ready 
It has staff, from security guards to baristas, who know 
how to assist people in wheelchairs, communicate with 
deaf people, or help with orientation. 

Accessible culture is not a luxury; it is a normal part of well-prepared events. The good news is that 
even a small change can make a big difference. 

Goal 
In order for anyone to fully enjoy a cultural event,  
they need and want to be as independent as possible.
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How are you doing? Try a quick self-assessment 
Everyone has to start somewhere. Try to assess how your event or institution is doing.  
You may be more accessible than you think! 

Information and communication 

	○ We provide information about our programme 
to communities and organisations of people with 
disabilities. 

	○ We use video invitations featuring sign language 
or audio invitations. 

	○ We provide information about reduced admission 
for people with disability cards. 

	○ Our website lists the services we offer (subtitles, 
interpreting, induction loops, accessible toilets, 
etc.). 

	○ We write texts in a legible font with good contrast. 

	○ Our website is accessible per applicable 
legislation. 

	○ We also provide information in alternative 
formats: sign language, Braille, large print, 
easy-to-understand language, and accessible 
documents. 

	○ We use inclusive language. 

Venue 

	○ The building is clearly marked and easily 
recognisable. 

	○ The entrance is step-free and has easily openable 
doors. If assistance is required, we have a clearly 
marked doorbell or telephone for assistance. 

	○ Parking spaces are available for people with 
disabilities. 

	○ You can move around the premises independently 
(without assistance): there are no obstacles such 
as bins, stands, or signs. 

	○ We have clear signage for entrances, halls, toilets, 
the bar, and emergency exits. 

	○ We have an induction loop at the ticket office and 
in the hall. We know that it works. 
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Services and programme 

	○ We offer discounts on admission and free 
admission for accompanying persons. 

	○ Videos have Czech and English subtitles. 

	○ For selected events, we provide sign language 
interpretation and simultaneous transcription into 
Czech. 

	○ We have created audio descriptions for selected 
content. 

	○ We offer “relaxed” screenings (dimmed lights/
sound, no strobes). 

	○ Exhibits can be touched, or an alternative may be 
offered. 

	○ Interactive elements are within reach of small 
children or from a seated position. 

Team and people 

	○ We know how to order sign language interpretation 
and how to work with it. 

	○ The staff at the entrance have undergone 
communication training. 

	○ We have contacts where people with disabilities 
can find the information they need. 

	○ We consult on accessibility with people with 
disabilities or have them on our team. 

	○ We ask for feedback. 
Didn’t quite work out? No problem! 
Everyone starts somewhere, and 
even small steps can make a big 
difference.
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3 simple steps to greater accessibility 

1.	 Describe the accessibility of your location 

What to do: 	 Write about how accessible your space is on your website and social media. 

Why it works: 	 Even describing barriers increases accessibility! People can plan their visit and 
prepare themselves. 

Tip Walk through the space through the eyes of a visitor or, ideally, with someone 
in a wheelchair. Describe everything simply and feel free to add a map. 
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2.	 Create accessible seating areas 

What to do: 	 Select and mark places suitable for people using wheelchairs or crutches. 

How to do it: 

	○ Remove a few seats to create more space. 

	○ Choose places with a good view (not just the front row!). 

	○ Place them next to regular seats so that accompanying 
persons can sit there. 

	○ Mark the places on the hall plan and in the booking 
system. 

	○ Simple tape and pictograms will suffice. 

	○ Place several sturdy chairs with and without armrests in 
the space. 

Why it works: 	 People can be sure they will enjoy the programme. They can choose a seat 
according to their needs – with armrests, more space or the option to remain in 
their wheelchair. Being able to sit down and get up safely is important. Comfort 
means a better event experience! 

3.	 Offer free admission for accompanying persons 

What to do: 	 Provide discounts for people with disability cards and free admission for 
accompanying persons. 

Standard: 	 50% discount on admission + one free ticket for an assistant 

How to do it: 

	○ Set up a ticket type called “disability card holder” with 
a 50% discount in your booking system. 

	○ Create a ticket type called “companion” with 
a price of €0. 

	○ Link them so that the assistant can only be booked 
together with the disability card holder ticket. 

	○ Inform the cashier and the team about this option. 

Tip Check that such tickets can be booked and issued in your system.
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Next steps and support 
Congratulations! You are now on your way to 
a more accessible culture. 

Want to go further? Work on other topics step 
by step, but before you get started: 

	○ Get your whole team involved – 
Accessibility is stronger when more people 
on your team care about it. Talk to each 
other about why you want to address it. 
When everyone understands, it’s easy to 
agree on who will do what. 

	○ Ask people with disabilities about their 
experiences and suggestions. They are the 
greatest experts on their own needs. 

	○ Start small – You don’t have to change 
everything at once. Pick one issue. 

Remember: Accessibility is not just about 
people with disabilities. It is an approach that 
makes culture more open, understandable, 
and welcoming to everyone. Every step counts.
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And finally: How to speak sensitively and respectfully 

Consider using inclusive language. It is through the way we speak and write that we can create 
a safe space for everyone and show respect for all people, regardless of their identity. 

For more information on using inclusive language, visit the One World Festival website in the article: 
Our journey towards inclusive language. 

Take a look at this simple glossary. Don’t be afraid of the word disability and always put the person 
first. 

   Avoid...   Use instead...

disabled visitors audience with disabilities 

victim of disability he/she/they has/have a disability… 

disabled, invalid person with a disability 

hearing/visually impaired person with hearing disability, hard-of-hearing person, 
deaf person 

person with visual disability, blind person, blind people 

mentally disabled/retarded person with intellectual disability 

mime, signed language sign language 

healthy audience general audience 

If you’ve read this far, it’s clear that you’re serious. And that’s great. We’d be happy to help you – 
whether with specific adjustments, consultations, or connecting you with people who can advise 
you based on their own experience. 
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